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Is it possible for a holiday 
to change your life?

Our Story

Seable wishes that every VI 
person in the UK can experience a 
rewarding, exciting and potentially 
life changing holiday. “There is a 
really limited offer and selection” 
the founder of Seable, Damiano la 
Rocca says. “The few options that 
did exist were overpriced and 
limited… The market was leaving 
people behind saying that they 
shouldn’t enjoy the holidays 
everyone else can.”

Twelve years ago, Damiano La 
Rocca’s father, Carmelo, was hit by 
a drunk driver. While in hospital, he 
befriended a young man named 
Martino who had also suffered an 
accident and was recovering from a 
similar operation. As Carmelo 
recovered the use of his legs, 
Martino did not. During one of their 
many conversations, the topic of 
scuba diving came up and Martino 
expressed his desire to try this out. 

After looking into scuba diving lessons 
for wheelchair users, it became 
apparent that this was not something 
that was widely catered for. 

As an experienced scuba diver, 
Carmelo took it upon himself to 
become an instructor and teach 
Martino. Martino himself 
enjoyed scuba diving so much that 
he became the first paraplegic man 
to dive 59 meters, a Guinness World 
Record in 2007.  From this, both 
Carmelo and Martino decided that they 
wanted to help other people with 
disabilities and so set up an Italian 
based charity, Life Improvement For 
Everyone (L.I.F.E). 

L.I.F.E focused on rehabilitation and 
accessible sports so that people with 
disabilities can, as their motto states, 
‘accept the challenge’. L.I.F.E has since 
gone on to help many other impaired 
people including young Benedetta 
Spampinato (blind) who also holds 
a Guinness World Record (2009), for 
deep sea diving.

Carmelo’s work inspired his son, and 
Seable’s founder, Damiano. After 
researching the topic at university, 
Damiano realised that holidays for 
people with visual impairment was not 
widely catered for and knew (from his 
father’s example) that accessible 
tourism worked and that there was a 
gap in the market. From this, 
Seable was born. Now, Seable is 
connecting everyone with the 
opportunities of L.I.F.E. with culture, 
food and adventure packed holidays 
accessible for everyone.
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HOW IT 
WORKS

Our holidays are for individuals, couples, families or groups 
of friends. We are the only tour operator that organises tailored 
individual holidays abroad. If you like to travel alone, with friends 
or family we are the right people to talk to. 

LOCAL KNOWLEDGE
The guide/chaperone is always 
a local tour manager. They will 
give you the best advice on what 
to eat, the hidden secrets of the 
destinations and tips to avoid 
the tourist traps. 

CHAPERONE SERVICE
We are the only tour operator to offer a local chaperone service that will 
assist you during the entire holiday in our destinations. They will be waiting 
at the airport upon your arrival, drive you to the accommodation and help 
you check-in. They will be your local friend during the holiday, your guide 
during excursions and they will assist you during meals (when requested). 
We provide 1 guide/chaperone to every 2-3 blind holidaymakers. If you 
need more/less people to help you during your holiday, simply ask us when 
making the booking.

EXPERIENCED PARTNERS
Seable has worked very hard 
from the beginning to make sure 
that all the needs of VI people 
are met. We aim to ensure the 
holiday is a great experience and 
you can enjoy every second of it.  
From sport trainers to restaurant 
waiters, they have been informed 
of your specific needs to ensure 
your holiday is stress free.
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OUR PROMISE TO YOU
We take the time to listen to your 
ideas and worries, providing 
our honest and personal 
recommendations and sharing 
our first-hand experiences. Our 
experts are ready to craft your 
perfect holiday and bring it to life, 
adding authentic experiences 
that you will remember for years. 
We will look after you every step 
of the way, from our 24-hour 
emergency helpline to your local 
chaperone on call.

Our clients range from first time 
travellers to experienced 
holidaymakers of any age and 
sight impairment.  

Acting on consistent positive 
feedback we strive to ensure 
that every client has a holiday 
that they will remember for 
years to come.

THE SEABLE DIFFERENCE
With Seable, your visual 
impairment no longer means you 
have to travel accompanied by 
your family members or carers. 
As a blind traveller you can simply 
choose a date and book your 
holiday - we will take care of the 
rest. When you travel with us you 
will receive assistance from the 
time you reach the destination, 
to the time you depart. All of our 
activities are tailored for visually 
impaired guests and our guides 
are local to the destinations we 
visit. They will look after you as 
a friend, not as a tourist.

We proudly received awards from:

IS SEABLE

FOR ME?
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GREAT ACCOMMODATION
You will stay only in accommodation where the staff 
have been informed of your requirements to ensure they 
understand your needs as a visually impaired traveller.

FOOD AND DRINKS
We always suggest paying for your meals as you go, as it 
is cheaper locally. Your guide will help with ordering and 
translating menus. They won’t stay for the meal unless you 
need them to. If this is the case, their meal must be covered at 
your expense.

ACCESSIBLE EXCURSIONS AND ACTIVITIES
We offer a fantastic selection of excursions, sports, food and 
wine tasting sessions, sensorial experiences suitable for both 
blind and sighted travellers.

TRANSPORT AND GUIDING
From your arrival, the guide will be responsible for your 
transfer to and from the accommodation.  Also they will be 
responsible for taking you to your activities and restaurants; 
it will be like having a personal chauffeur for a week.

WHAT’S 
INCLUDED
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CHOOSE YOUR 
DESTINATION, ACTIVITIES 
AND EXCURSIONS OR ONE 
OF THE BEST SELLERS
Our destinations are all year-
round, you choose when you 
would like to travel.

DECIDE WHEN YOU’D LIKE 
TO TRAVEL & CHECK FLIGHT 
AVAILABILITY
You can check your own flight 
prices or give us a call for some 
assistance. Please note that 
we don’t sell flights as they are 
cheaper when you contact the 
airline directly.

CHECK AVAILABILITY AND 
BOOK YOUR HOLIDAY 
Call us on 0203 375 6947 or 
0789 154 6211 and one of 
our advisors will check for 
availability. We can complete 
the booking form for you over 
the phone. Deposit is 30% of the 
total and can be paid by bank 
transfer, credit card or cheque. 

BOOK YOUR FLIGHTS AND 
SPECIAL ASSISTANCE
You will receive all the 
information required to make 
the booking independently.  

PAY THE BALANCE
The full amount of the holiday 
is required 12 weeks before the 
departure date.  4 weeks  before 
departure, you will receive the 
suggested packing list and your 
draft day plan. 

HAVE AN AMAZING TIME!
Don’t forget to refer a friend and
you will receive a £50 credit 
towards your next holiday.

1 2 3 4 5 6

HOW TO

BOOK

Refer a friend and get £50 off your next holiday
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LANZAROTE: SPAIN
BESTSELLER

SAMPLE ITINERARY:

DAY PLAN:
*Free days can be changed according 
to requirements. Pick up times, meal-
times and restaurants will be decided 

daily with your guide.

What is included:

DAY 1: Arrival Day
Your Guide will be waiting at arrivals
to take you to your accommodation.
Check in and have some relaxing
time. Little briefing about the weekly
plan.
DAY 2: Timanfaya Volcano Day
11am departure for Timanfaya Volcano, 
museum and camel ride. Lunch at the 
volcano natural bbq (optional).
Return in the afternoon and rest until 
dinner time.
DAY 3: Kayaking and Beach Day
Kayaking along the beautiful coast and 
caves, snack provided at the beach and 
enjoy the chance to swim and go 
snorkelling. Lunch at a famous paella 
place and the afternoon at the beach. 
Visit the lava holes and salt caves on the 
way back to the accommodation. Return 
for a rest and dinner locally.

7 nights/ 8 days
4* Hotel with breakfast/half board
4 Excursions/activities of your choice
Local guide with a car for the entire holiday

DAY 4: Horse Riding Day
10am – 12pm Horse riding excursion for all 
levels. Picnic at the beach for lunch with 
optional massage. Free afternoon to relax 

DAY 5-6 : Free Days
Rest day or excursion/activity
decided with your guide

DAY 7: Tandem Biking Day
10am – 1pm Tandem Biking by the beach to 
the airport to hear the impressive sounds of 
planes taking off or landing. 
Free afternoon to relax. 

DAY 8: Departure Day
Check out and transfer to airport.

Sample
Prices

Individual
Price

2 People

Jan, Feb,
Mar, Apr,

Nov

May, June
Oct, Dec  

(exl. Xmas)

July, Aug, 
Sept,

Xmas/New Year

£1,350

£950 p/p

£1,499

£1,099 p/p

£1,650

£1,299 p/p
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CHOOSE FROM OUR

ACCESSIBLE ACTIVITIES

SPORT ACTIVITIES
• Kayaking tour along the coastline of Lanzarote
• Walking tour through the famous sand dunes of Papagayo
• Biking around Lanzarote with tandem or quadricycles
• Self Defence Class
• Yoga and Meditation Class
• Beach or Volcano hike tour

LEASURE ACTIVITIES
• Camel ride
• Horse-riding trip exploring the unique landscapes of Lanzarote
• Volcano Museum 
• Wine Timanfaya tasting tour. Learn about the special 

techniques of grape cultivation typical of Lanzarote and taste 
amazing wines 

• Aromatheraphy (Bath Salts making workshop)
• Spa and relaxing massages
• Beach day
• 4 hours Catamaran trip with snacks and aperitivo included
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THB TROPICAL 
ISLAND
Playa Blanca, Lanzarote

CASAS HEDDY 
Puerto del Carmen, Lanzarote

Set  minutes away from Lanzarote’s 
Playa Dorada. It has outdoor swimming 
pools and a spa. Apartments at the 
hotel are bright and comfortable. They 
have a full kitchen and a living area with 
TV. All the apartments have a balcony. 
Air conditioning is available from May 
to October. The hotel has a bar, an 
Italian restaurant and a typical Spanish 
restaurant.

Casas Heddy is a unique rehabilitation 
and wellness centre, located in Puerto 
del Carmen, Lanzarote. Adapted 
walkways and landscaped areas 
with beautiful trees, native plants and 
benches to enjoy quiet moments. For 
more than 30 years they have taken 
care of guests offering quality services 
and attention so that your holidays are 
a total pleasure.

CHOOSE YOUR
ACCOMMODATION

HOLIDAY HIGHLIGHTS
Tennis Court

Fitness Centre
Entertainment programme 

Children’s activities.
Complex designed  

as a small town
Restaurant and Bar

HOLIDAY HIGHLIGHTS
Free WIFI

Restaurant, bar and pool bar
TV and kettle

24-hour front desk
24-hour nurse

Outdoor and Indoor Pool
Wellness centre

Mini-golf
Afternoon/evening entertainment

We have also a selection of 5*and  4* hotels available on request



11 Call our friendly travel experts to start your adventure now 0203 375 6947

THE TEAM

YOUR FRIENDS IN LANZAROTE

Giovanni has been with Seable since 2015 and has 
a passion for Lanzarote. He is an expert in wines, 
often organising wine’s tasting sessions. With him, 

you will get the true taste of Lanzarote.

Maria is an experienced activities  designer who 
will help you discover the real Lanzarote.  She is 
a nature lover and passionate about the island’s 
gastronomy, culture and traditions and she will 

add a genuine touch to your holiday.

MARIA LAURA PALAZZO 
Holiday Supervisor

GIOVANNI REITANO 
Team Leader
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DAY 1: Arrival Day
Your Guide will be waiting at arrivals 
to take you to your accommodation.
Check in and have some relaxing time. 
Little briefing about the weekly plan.
  

BESTSELLER
What is included:
5 nights/ 6 days
3 Nights Avlida Hotel
2 Nights Troodos Hotel
4 Excursions/activities of your choice
Local guide with a car for the entire holiday

DAY PLAN: 
*Free days can be changed 
according to requirements. 

Pick up times, mealtimes and 
restaurants will be decided 

daily with your guide.

DAY 2:  Art day
15 minutes drive to  ‘The Place’,a 
Cypriot art and craft workshop, 
Enjoy Cypriot Delicacies Lunch at 
the Local Tavern, return to the hotel 
or go to the beach. 
Riviera evening walk and then enjoy 
dinner by the sea.

DAY 3:  Harbour and Village Tour
Visit the Old Paphos Harbour, shops 
and yachts Seafood restaurants
PM: free time or go to the beach 
for a relaxing afternoon. 

DAY 4: Transfer day to Troodos
Check out and depart for
Troodos. Stop at Kersera Winery 
for Commandaria tasting.
Check in in the Troodos 
accommodation  Visit Troodos 
Nature Walking Trails. 

DAY 5: Rose Factory and 
Sweet Shop
45 minutes drive to Agros village, 
visit the famous Venus Rose Factory, 
Optional visit to a Jam factory Local 
tavern lunch and afternoon Visit 
Troodos Botanic Gardens.

Sample
  Prices

Individual 
Price

2people

January, February, 
March, November, 

December

April, May, 
October

June, July, 
August Sept

£1,250

£899 p/p

£1,350

£1,099 p/p

£1,550

£1,299 p/p

SAMPLE ITINERARY:

PAPHOS/TROODOS: CYPRUS

DAY 6: Leaving Day
Check out of the accommodation 
and then your guide will take you 
to the airport.
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CHOOSE FROM OUR

ACCESSIBLE ACTIVITIES

TACTILE AND CULTURE

• Old Harbour walking tour
• Tomb of the Kings and Catacomb of Agia Solomoni
• Local Markets
• Lempa village and the art college 
• Paphos old town
• Rose Factory
• Hiking to Mount Olympus

FOOD AND RELAX 

• Beach day: enjoy the many beaches nearby if you want to relax 
and enjoy the sunshine

• Boat cruise with BBQ lunch buffet on board
• Wine Tasting
• Geroskipou Village and Turkish delight shop 
• ‘The Place’, a traditional Cypriot art and craft workshop. You can 

take part in the woodcarving, mosaic and pottery workshops. 
The Place also promises a delight for the taste buds with local 
homemade sweets and delicacies on sale
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AVLIDA HOTEL
Paphos, Cyprus

KINGS HOTEL 
Paphos, Cyprus

Situated only 250 yards from the beach. 
It features indoor and outdoor pools, a 
gym, sauna and hot tub. The popular 
site of Tombs of the Kings is a few yards 
away. 
Massage treatments are available upon 
charge. 
A children’s playground is offered. There 
are  3  bars and 2 restaurants which 
serve International cuisine. The Tea 
Lounge offers nightly entertainment.

This property is 4 minutes’ walk from 
the beach and surrounded by local 
restaurants, bars and mini markets. 
Situated within 0.6 miles from the Old 
Town and 350 yards from the Light 
House Beach, King’s Hotel features a 
swimming pool and free Wi-Fi.

We have also a selection of 5*and  4* hotels available on request

CHOOSE YOUR
ACCOMMODATION

HOLIDAY HIGHLIGHTS
Free WIFI 

Restaurant
Sauna and Hot tub

Family rooms
Bars and Night Entertainment

Outdoor and Indoor Pool    
Air con

HOLIDAY HIGHLIGHTS
Free WIFI

A la carte restaurant, bar and pool 
bar

Fresh water pool
Hiking spot

Tradition breakfast
Babysitting service
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Stella has partnered with Seable to help make 
Cyprus an Accessible destination for the Blind and 
Visually Impaired.  She knows Cyprus like the back 
of her hand and has all the knowledge on the best 

trips that Cyprus can offer.

THE TEAM

YOUR FRIENDS IN CYPRUS

STELLA GAVRIEL 
Founder of Accessible Cyprus Travel

Andreas for many years has worked with Accessible 
Cyprus Travel as a guide/chaperone for people with 
any kind of disability. He has a true love for Cyprus 
making sure you get to experience all the wonders 

it has to offer, whether it be its amazing history or the 
traditional Cypriot delicacies.

ANDREAS PAVLOU 
Tour Chaperone
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CATANIA: SICILY

DAY 1: Arrival Day
Your Guide will be waiting at arrivals 
to take you to your accommodation.
Check in and have some relaxing 
time. Little briefing about the weekly 
plan.

BESTSELLER
What is included:
7 nights/ 8 days
4* B&B La Terrazza 
4 Excursions/activities of your choice
Local guide with a car for the entire holiday

DAY PLAN: 
*Free days can be changed 
according to requirements. 

Pick up times, mealtimes and 
restaurants will be decided 

daily with your guide.

DAY 2: Catania, Tactile Museum 
and markets
20 minutes short drive to the Tactile 
Museum  and tour of Catania centre. 
Walk to the local markets, enjoy 
Lunch- Sicilian Tapas Award winning 
Ice-cream tasting session. 

DAY 3: Acicastello Norman Castle
10-minute walk to visit the Norman 
Castle in Acicastello, Lunch in the 
village. Afternoon free to relax until 
dinner time.

DAY 4: Mount Etna  
Later start today at 11am and we 
make way to Mount Etna. 
2 hours’ drive with coffee break. 
Full day activity including cable 
car and tasting.

DAY 5-6 : Free Days
Rest day or excursion/activity 
decided with your guide.

DAY 7: Organic Farm and Wine 
Tasting
1-hour drive to the Organic Farm. 
Tour of the farm Traditional Sicilian 
Lunch and optional afternoon wine 
tasting session. 

DAY 8: Leaving Day
Check out and your guide will take 
you to the airport.

SAMPLE ITINERARY:

Sample
 Prices

Individual 
Price

2people

January, February, 
March, November, 

December

April, May, 
October

June, July, 
August, Sept

£1,350

£950 p/p

£1,499

£1,099 p/p

£1,650

£1,250 p/p
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CHOOSE FROM OUR

AWARD-WINNING ACTIVITIES

SPORTS

CULTURE AND CUISINE

• Scuba Diving (pool practice, open sea and courses)
• Kayaking and standing up paddling (SUP) in the Mediterranean Sea
• Windsurfing (practice and course) 
• Yoga for all ages and ability, Hatha, Vinyasa and for seniors
• Relaxing massages and beauty treatments 
• Horse Riding

• Visit Mount Etna, Europe’s highest active volcano (UNESCO):  
Including honey, olive oil and wine tasting sessions from the volcano 
Optional Cable drive up to 3000 meters. (Fees extra)

• Sicilian Dessert and Ice cream tasting session
• Pistachio day: Learn about the world famous Bronte’s pistachios and 

how they raise from the lava stones. Nelson’s castle and history of the 
British in Bronte

• Museum of the British and American landing in 1943 
• Taormina excursion and the Greek theatre
• Catania excursion, including the folkloristic markets, cathedral and 

UNESCO baroque road
• Organic farm activity: Sicilian herbs, vegetable garden and farm. 

Organic lunch and optional wine tasting session (includes the tour of 
the wine cellars) 

• Syracuse excursion including the tactile papyrus museum, Saint Lucia 
church (The protector of the eyes), the Greek theatre, Archimede and 
Leonardo museum

• Boat tour of the Faraglioni rocks in the coast
• Sicilian Street Food Tour and Sicilian Cooking Class
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GRAND HOTEL BAIA VERDE
Aci Castello, Sicily

LA TERRAZZA B&B 
Aci Castello, Sicily

Set on volcanic rocks overlooking 
a natural bay, it offers an outdoor 
pool and a free gym. Baia Verde is 
surrounded by a garden with palm 
and pine trees and a semi-Olympic 
pool. It has a sun terrace built into 
the rocks, which features a staircase 
leading down to the sea. 

A boutique family owned B&B with 
only 5 rooms. They have worked with 
us since day 1 and are very happy to 
assist during breakfast or providing 
tea or cocktails by the pool. 
From June to September you can 
enjoy their evening summer aperitif 
with music at the lounge bar by the 
pool.

We have also a selection of 5*and  4* hotels available on request

CHOOSE YOUR
ACCOMMODATION

    HIGHLIGHTS
Semi-Olympic Pool

Spa and beauty centre
24-hour front desk 

Terrace Restaurant and Bar
 Free Wifi

Garden
Beach chairs and towels provided

Hot Tub/Jacuzzi

    HOLIDAY HIGHLIGHTS
Unique location by the sea

Garden
Small Pool

Free Wifi
Restaurant

Best choice for singles and couples
Summer lounge Bar available from 

June-September
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THE TEAM

YOUR FRIENDS IN SICILY

CARLA PULEO 
Tour Leader 

Tour leader and chaperone in Sicily. “The woman 
that can”, from finding a battery charger for your 
phone at 2am to delivering home the pistachio 
pesto that wouldn’t fit in your luggage.

FRANCESCO STABILE 
Holiday Supervisor

Tour leader and chaperone in Sicily since the very 
beginning. He knows the best hidden restaurants 
and bars. He enjoys playing the guitar and 
singing and sometimes he will put on a little show 

for you.

CARMELO LA ROCCA 
Diving Instructor

Inspiration behind Seable’s mission, 25 years of 
getting disabled people underwater. Coach and 
motivator behind the 2 Guinness World Records 
of wheelchair and blind diving.

BENNY SPAMPINATO 
Tour Guide

Guinness world record in blind deep sea 
diving, Judo Black belt and Seable’s very own 
guinea pig for any crazy new activity for the 
blind community.

We have also a selection of 5*and  4* hotels available on request
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AMSTERDAM: THE NETHERLANDS
BESTSELLER

SAMPLE ITINERARY:

DAY PLAN:
*Free days can be changed according 
to requirements. Pick up times, meal-
times and restaurants will be decided 

daily with your guide.

What is included:

DAY 1: Arrival Day
Your Guide will be waiting at arrivals
to take you to your accommodation.
Check in and have some relaxing
time. Little briefing about the weekly
plan.

DAY 2: Cheese and Clogs in Katwoude
Travel to Katwoude and get ready for 
cheese making and tasting workshop. 
Learn how the Dutch make Gouda 
cheese and make a fresh Gouda yourself. 
Enjoy the Traditional Dutch snacks at 
lunch. Afternoon Clog decorating work-
shop and then a short bus ride back to 
Amsterdam and relax until dinner.

4 nights/ 5 days
4* Hotel with breakfast
Daily Excursions/Activities
Local guide for the entire holiday

DAY 4: Scheveningen Beach Day
Private Transfer to Scheveningen Beach for 
a fantastic Power kite activity where you will 
play and learn the basics of Power Kiting.
Enjoy lunch at the beach restaurant and 
walk to the Hague for free time or stay at the 
beach.

DAY 5: Leaving Day
Check out, visit to Van Gogh museum 
and transfer to airport.

Sample
Prices

Individual
Price

2 People

Jan, Feb,
Mar, Oct,
Nov, Dec

June,
July, Aug

Apr,
May, Sept

£1,250

£850 p/p

£1,350

£1050 p/p

£1,450

£1150 p/p

DAY 3: Tour of Amsterdam
Depart Hotel to visit Anne Frank House, 
enjoy the museum with a great audio guide. 
Continue your journey with a guided Tour of 
Amsterdam until lunch time.
Afternoon visit to the Heineken Museum and 
then relax until dinner.
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CHOOSE FROM OUR

ACCESSIBLE ACTIVITIES

AMSTERDAM TACTILE EXPERIENCES

• Guided  tour of Amsterdam
• Floating Flower Market
• Touch 3D paintings at Van Gogh Museum
• Audio described visit to Anne Frank House Museum
• Guided tour of Gouda Cheese market
• Visit the famous “Coffee shops”
• Heineken brewery experience
• Boat tour on the canals

HANDS ON EXPERIENCES

• Sailing
• Blokarting
• Kite Surfing
• Edam cheese making workshop 
• Clog making and painting workshop
• Tandem biking

AMSTERDAM: THE NETHERLANDS
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URBAN LODGE
Amsterdam

HOTEL MOTEL ONE 
Amsterdam

Urban Lodge Hotel brings a mixture 
of Urban Design and Country Style 
Lodge to Amsterdam´s Sloterdijk 
Station area. Combining elements 
of inviting Dutch design and 
coziness they have created a 
unique and warm ambience that 
make you feel at ease.

Affordable Design Hotel very close 
to the heart of Amsterdam.  This 
property is located a short distance 
from attractions such as Basilica of 
St. Nicholas and Museum of Bags 
and Purses Hendrikje. Each room 
comes with a flat-screen TV with 
satellite channels.

CHOOSE YOUR
ACCOMMODATION

HOLIDAY HIGHLIGHTS
Free Wifi and Free Gym

24-hour reception
Brasserie style Restaurant & Bar

Cribs & Infant beds available
Wake up service available

City Maps free of charge
Bike rentals Available

HOLIDAY HIGHLIGHTS
Free WIFI

Restaurant and Bar
TV and kettle

24-hour front desk
Continental Breakfast
Bike rentals Available

We have also a selection of 5*and  4* hotels available on request
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THE TEAM

YOUR FRIENDS IN AMSTERDAM

Founder of Accessible Travel Netherlands (2010), 
the inbound tour operator (DMC) specialises in 
accessible travel in the Netherlands. Custom made 
holidays, tours and mobility equipment for people 

with limited mobility or visual impairments who 
travel with friends, families or in groups. Veroniek now 
collaborates with Seable to create the most amazing 
packages in the Netherlands.

VERONIEK MAAT 
Holiday Supervisor
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DAY 1: Arrival Day
Your Guide will be waiting at arrivals 
to take you to your accommodation.
Check in and have some relaxing time. 

BESTSELLER
What is included:
5 nights/ 6 days
4* B&B
4 Excursions/activities of your choice
Local guide with a car for the entire holiday

DAY PLAN: 
*Free days can be changed 
according to requirements. 

Pick up times, mealtimes and 
restaurants will be decided 

daily with your guide.

DAY 2: Rome and the Colosseum
Rome walking tour. Lunch locally.
Visit the Colosseum and optional Ice 
cream stop in the afternoon

DAY 3: The Vatican
Visit the Vatican City, which is a 10 
minutes walk from the B&B. Saint 
Peter’s Basilica and the tactile tour. 
If we are lucky enough, you can 
have a chance to hear the Pope’s 
speech (only on specific dates),
Jewish quarter, Synagogue and 
Jewish museum available (audio 
guide available). Walk to the 

DAY 4: Foodie day
Shopping at the local organic 
markets and cooking class, head 
to Marco’s kitchen and have an 
aperitivo before cooking.  This is 
a full day activity. Afternoon rest 
and head for an early dinner or 
walking street food tour

DAY 5: Organic farm by the lake
Set off on a 1 hour drive to the 
beach or lake in the outskirts of 
Rome (depending on availability 
and weather). Organic Farm visit 
with a traditional farm lunch

Sample
  Prices

Individual 
Price

2people 

January, February, 
August, September 

June, July, 
October, November

March, April, 
May, December

£1,250

£799 p/p

£1,350

£999 p/p

£1,450

£1,099 p/p

SAMPLE ITINERARY:

ROME: ITALY

Trastevere area and enjoy a 
traditional Roman Aperitivo.

DAY 6: Leaving Day
Check out and your guide will 
take you to the airport.
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CHOOSE FROM OUR

ACCESSIBLE ACTIVITIES

ROME TACTILE CITY TOUR
• Pantheon: the most important Roman temple built in 118 BC
• Piazza Navona: Rome’s most iconic square
• Majestic Colosseum- the largest Amphitheatre ever built
• The Vatican City, sensorial tour of Saint Peter’s church and 

square
• Vatican Museums. Tactile tour and Sistine chapel
• Jewish Quarter: the oldest Jewish community in all of Europe.
• Trevi Fountain
• Spanish Steps
• Pope’s Talk: on Sundays
• Local markets and shopping

ORGANIC FARM: FULL DAY
• Organic Farm including feeding the animals, herb workshops, 

tour of the old farm machinery and a traditional Roman lunch
• Beach/Lake day: depending on the weather and season

HOME COOKING LESSONS: FULL DAY
• Organic market shopping to purchase the fresh ingredients 

that will be used in the cooking class 
• Street Food Tour where you will get to taste the local delights 

that Rome has to offer
• Traditional Roman cooking class, where Marco will teach how 

to create a culinary masterpiece
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LA FABBRICA DI 
SAN PIETRO B&B 
Rome

The B & B is located 200 meters 
from St. Peter’s Basilica and a 
few steps from Trastevere and 
Pantheon. All rooms, very bright 
and spacious, come with a 
private bathroom with shower 
and air conditioning.

We have also a selection of 5*and 4* hotels available on request

CHOOSE YOUR
ACCOMMODATION

    HOLIDAY HIGHLIGHTS
Private Bathroom
Air Conditioning  

Free Wifi
5 minutes to the Vatican

Close to restaurants and bars
Self catering

HOTEL STELLA
Rome

Hotel Stella resides in a 19th-century 
mansion house in the heart of Rome. A 
few steps from Termini railway station, 
Roman Forum, and the Colosseum. 
Hotel Stella’s surroundings are filled 
with inns, wine bars, local handicraft 
stores, museums and theatres. Every 
detail is taken care of to ensure you 
have a memorable stay.

    HOLIDAY HIGHLIGHTS
Private Bathroom
  Air Conditioning 

 Free Wifi
24-hour front desk

Buffet Breakfast on the balcony
Luggage storage
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THE TEAM

YOUR FRIENDS IN ROME

Laura is the woman with all the knowledge of 
Rome. Ask her a question and she will know the 
answer.  She knows the best places to go and all 
the secret treasures of the eternal city.

LAURA CIMO’ 
Tour Leader 

    HOLIDAY HIGHLIGHTS
Private Bathroom
  Air Conditioning 

 Free Wifi
24-hour front desk

Buffet Breakfast on the balcony
Luggage storage

Marco will guide you through a true Italian 
culinary experience with some of the most loved 
foods of Rome.  When he isn’t cooking up a 
storm in the kitchen, he is guiding us through the 
wonderful city of Rome.

MARCO PANEBIANCO 
Holiday Supervisor & Chef 
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DAY 1: Arrival Day
Your Guide will be waiting at arrivals 
to take you to your accommodation.
Check in and have some relaxing 
time. Little briefing about the 
weekly plan

BESTSELLER
What is included:
5 nights/ 6 days
2 nights in the City of Ljubljana in 4* B&B
3 nights in the Mountains of 
Pokljuca in Jelka Hotel 4*
4 Excursions/activities of your choice
Local guide with a car for the entire holiday

DAY PLAN: 
*Free days can be changed 
according to requirements. 

Pick up times, mealtimes and 
restaurants will be decided 

daily with your guide.

DAY 2: Art day
Walking tour of the City and castle 
including cable car. Markets and 
more city tour including the famous 
salt chocolate shop 

DAY 3: Transfer to the mountains
Check out, 1 hour drive to Jelka 
Chalet in the mountains, check in 
Choose a walk in the woods or your 
first Ski Lesson and Dinner at Jelka

DAY 4-5: Skiing
Depending on skiing level-
beginners will ski by the 
accommodation or intermediate 
skiers will ski on Mount Vogel. 
Cable car and chair lift. 
Traditional lunch at the Chalet.
Late afternoon rest

DAY 6: Leaving Day
Check out and last morning walk 
and your guide will take you to 
the Airport.

Month

Individual 
Price

2people

January, February, 
March, December

April, May, June, July, 
August, September, 
October, November

£1,300

£900 p/p

£1,500

£1,350 p/p

SAMPLE ITINERARY:

POKLJUCA: SLOVENIA

Season SKIING Season SUMMER Season
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CHOOSE FROM OUR

ACCESSIBLE ACTIVITIES

WINTER ACTIVITIES

SUMMER ACTIVITIES

• Skiing: Under the guidance of professional coaches, who are 
very experienced in skiing with visually impaired and blind, 
you will be able to ski right back down at your own enjoyment 
and speed

• Cross-country skiing: Considered one of the healthiest sport 
activities. Its performance includes the work of all bigger 
muscle groups which in turn gives you a full body workout.

• City Tour, including Castle Tour and Salt Chocolate shop tour. 
• Local food tasting: you can taste the flavours of Italy mixed with 

a bit of Croatian, Austrian and Hungarian cooking traditions.
• Local markets
• Art Quarter: Metelkova is a centre of urban culture and this 

abandoned Slovenian military barracks has become a punky-
political art squat

• Hiking and Nordic walking in Mount Vogel: If you love hiking, 
Vogel is an excellent starting point for shorter and longer 
hiking tours

• Chair Lift & cable car: Take the cable car up to Mount Vogel at 
1,535 m.

• Zip line, swimming  and kayaking in a lake near Mount Vogel
*All summer activities available in winter apart from swimming in 
the Lake
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HOTEL EMONEC
Ljubljana, Slovenia

HOTEL JELKA 
Podjelje, Slovenia

Located in the heart of Ljubljana’s 
pedestrian area with Prešeren 
Square just 150 yards away.
The rooms of Emonec Hotel are 
decorated with wooden furniture 
and dark parquet floors. All rooms 
have a work desk and an en suite 
bathroom. Every morning, guests 
can enjoy a buffet breakfast. 
Vending machines are available 
as well.

Chalet style hotel Jelka is in the 
middle of Pokljuka plateau, which 
will take your breath away with 
unspoiled nature and endless 
winter and summer activities. 

We have also a selection of 5*and  4* hotels available on request

CHOOSE YOUR
ACCOMMODATION

HOLIDAY HIGHLIGHTS
Free WIFI 

Restaurant
Pets Allowed
Family rooms

Fantastic location within the 
city of Ljubljana

HOLIDAY HIGHLIGHTS
Free WIFI

 Restaurant
Situated in the forest

Ski resort nearby
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THE TEAM

YOUR FRIENDS IN SLOVENIA

Milka has been a Tour leader with Seable since 
2015. With her love and passion for Slovenia, she 
has helped create the programmes and logistics 

behind the beautiful destination.

Blaz is a passionate and enthusiastic team leader 
who is committed to providing encouragement to 
his clients and boasts an impressive CV including 
ski Instructor, mountain guide and Olympic training 

for visually impaired people.

BLAZ KAVCIC 
Ski Instructor

MILKA PODOBNIK 
Team Leader
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THE REAL THAILAND
BESTSELLER

SAMPLE ITINERARY:

DAY PLAN:

This is our selection from
our best activities. 

You can ask for changes and extra 
activities/nights.

What is included:
10 nights/ 11 days
3 */4* Hotel plus meals as specified
Daily Excursions/Activities
Local guide with a car for the entire holiday
Internal flights included

DAY 1: Arrival – Bangkok (Dinner included)
Check in, orientation and brief introduction to the plan. Enjoy the rest of day at leisure by the 
pool. Dinner at a nearby local restaurant.

DAY 2: Bangkok (All meals included)
Visit Wat Po, the Temple of the Reclining Buddha. Visit the flower market Pak Klong Talat. 
After lunch at a local street market take the 1/2-drive to Ayutthaya, the former capital of 
Thailand. Check-in at the hotel, time for an optional massage before heading off to enjoy a 
dinner cruise onboard a converted teak rice barge.

DAY 3: Ayutthaya (All meals included)
Tour of the Ayutthaya Historical Park, a UNESCO World Heritage site. Visit the major sites in 
the Historical Park, including Wat Na Phramen to pay respects to the Buddha with candles, 
incense, lotus flowers and gold leaf. Late afternoon freshen-up at the hotel before taking 
the night train to Chiang Mai, with 2nd-class air-conditioned sleeping berths. (this can be 
upgraded to a flight at extra cost).

DAY 4: Ayutthaya – Chiang Mai (All meals included)
Arrive Chiang Mai in the early morning and transfer to the hotel for check-in and relax. 
Visit the elephant spa to learn about these magnificent animals with a chance to get up 
close to them, feed them and bathe them.  In the evening explore the night bazaar and 
sample some excellent street food for dinner. 

DAY 5: Chiang Mai – Phayao - Baan Dok Bua (All meals included)
Morning walk around the old city to visit the historic temples. Late morning drive to Baan 
Dok Bua village in the far north. Meet your host families and check in to your homestays. 
This is an opportunity to get to know your hosts and the other families in the community. 
Have dinner at the homestay with your host families.
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DAY 6: Baan Dok Bua (All meals included)
After breakfast, explore Ban Dok Bua, winner of a national award for self-sufficiency and 
learn about their organic farming methods and self-sufficient lifestyle.  Leisurely walk and 
then ride in the farmers’ tractor around the village and meet other members of the local 
community. Learn about the local handicrafts and try some easy basket weaving. Enjoy a 
local lunch in a garden of bamboo. Dinner at your homestay.

DAY 7: Baan Dok Bua – Phatthalung (All meals included)
Visit a secluded meditation temple in the hills and transfer back to Chiang Mai for the flight 
to the South.  Arrive in the southern village and transfer to your hotel for Check-in and relax 
before dinner. 

DAY 8: Phatthalung (All meals included)
Experience the richness of the Southern Thai culture. Learn about the making of traditional 
Pon drums, shadow puppets and the magnificent costumes worn for the ancient Manhora 
dance. Have lunch at the Bamboo Garden and learn about the cultivation of this amazing 
plant and the many uses to which it can be put. Afternoon boat trip on the lake and visit a 
fishing village to learn about the way of life local fishing communities. 

DAY 9: Phatthalung – Koh Sukon (Breakfast included)
Set off by road for the 1 ½-hour drive to the pier, then take the short ferry crossing to Koh 
Sukorn. Take a local tuk tuk to Resort and Spa and check in. Enjoy some relaxing time on 
the beach and swimming in the beautiful warm waters.   

DAY 10: Koh Sukon (Breakfast included)
Day at leisure.

DAY 11: Koh Sukon – Trang/ Phuket (Breakfast/Lunch included)
Depart mid-morning and transfer to Phuket for your flight back to London.  The transfer will 
take about 5 hours including a stop in Trang for a quick lunch. End of services at the air-
port.

Sample
Prices

Number of
People

2 People 3 People 4 People 5+ People

£2,599 

p/p

£2,199 

p/p

£1,999 

p/p

£1,799 

p/p
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THE TEAM

YOUR FRIENDS IN THAILAND

Founder of the Guide Bangkok travel and a travel guide 
for many years. First has a very big heart, always 
cheerful, welcoming and making sure everyone is 
having the best possible holiday. He is a great singer 

and guitar player and the night usually ends with him 
entertaining us with his songs. You never have a dull day 
around First.

With 13 years’ experience in the tourism industry, Nutty 
has developed a deep passion for sustainable tourism 
and responsible travel. He is a strong advocate of 
Community-Based Tourism involving small rural villages 

as unique destinations. Nutty will ensure your holiday 
runs like clockwork and you enjoy every second.

NUTTY 
Holiday Supervisor

FIRST 
Team Leader
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GROUPS &

CHARITIES
FOR GROUPS AND CHARITIES

Seable works with charities to help organise their residential and 
international trips. This can be arranged for groups of visually 
impaired and sighted holidaymakers. These trips are incredibly 
important because they raise the profile of the charities while 
having great impact on the individuals. We will tailor a holiday 
that will increase confidence while stimulating independence and 
making new friends. 

SOME OF THEIR WORDS

Linda Maestranzi - Development Officer at Berkshire Vision
Berkshire Vision recently took a group of blind and partially sighted members 
to Sicily with Seable. We couldn’t have asked for better  from the wonderful 
assistance and attention paid to us by Damiano, Francesco and everyone 
we met. Everything worked like clockwork, nothing was too much trouble for 
our hosts and everyone had a fantastic time. 

Felicity Poulton - Victa Activities Coordinator
We took a group of blind and partially sighted young people to Slovenia 
with Seable and had a brilliant time! Going with Seable removes a lot of the 
stress and pressure involved in organising a group holiday. Damiano and 
the team arranged everything including hotels, restaurants, transfers and 
brilliant activities. This meant we had more time to spend supporting our 
young people. We all agree it was a fantastic trip!

Matthew Clark - Victa Trustee
When I saw the itinerary and opportunity to travel to Thailand, operated by 
Seable, and facilitated by the great charity that is VICTA, I knew this was the 
trip meant for me. And I was not disappointed! Never have I enjoyed such an 
active holiday, feeling truly like I discovered the real country, and one where 
I could completely forget about my disability and enjoy the true pleasures of 
travel that so many people rave about.  
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WHAT OUR TRAVELLERS SAY?

Richard Wheatley I have just had the holiday of a lifetime! 
The Thailand trip with seable holidays and Victa is one 
that I will never forget. Cuddling elephants, meditating 
in Buddhist temples, having my head blown off by a 

medium spicy meal on the first day then happily chewing 
on a fresh chilly a week later.

 Learning traditional Thai dancing, playing Thai instruments, having 
three traditional Thai massages, midnight swimming in the sea, 
building the biggest sand mountains, barbecuing the fresh fish we 
chose that morning, going for a morning run barefoot along the 
deserted beach, oh and did I mention cuddling the elephants?  

In all I have no problem saying that this was the best holiday I have 
ever had, which is surprising as I have always hated spicy food and 
sightseeing on holiday. This trip may have converted me to both!

Justin Cunningham I’ve done three trips with these guys. 
Iceland, Sicily, and skiing in northern Italy. Five star service! 
They’re fun, relaxing, and most important of all, they give 
you a chance to have a holiday stress free. 

Jess Driver I’ve just got back from a holiday in Amsterdam 
with Seable, it was an amazing trip! We made cheese 
and decorated clogs, visited the Anne Frank, Van Gogh, 
Heineken museums as well as the Amsterdam museum! 

We had a guided tour around Amsterdam which was very 
interesting and went to the beach where we had a work shop 

in power kiting, which was a great experience! These holidays are 
the best, and being visually impaired, I didn’t think any of this would 
be possible but Damiano and Seable have shown me that nothing is 
impossible! Highly recommend a Seable holiday.👍👍
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Cheryl Rhodes From the welcome in the reception at the 
airport to the fond farewell at the when we departed 
from Catania, the whole time is full of memories of 
help being given to maximise the enjoyment of a well 

organised, friendly and caring holiday. Our time in Sicily 
exceeded   all our expectations, we had all the help we needed and 
the team went out of their way to make sure we had all the support 
we needed. Our companion Francesco took us to some wonderful 
places and his local knowledge was invaluable. - These were the 
words my father wrote on return from his holiday with my mother 
in Sicily.

Eeshma Qazi   I had the enormous pleasure of going to Sicily, 
through Seable with a group of friends. To say that it was 
one of the best ever holidays is perhaps an understatement. 
Our seable guide Francesco was exceptionally organised, 

incredibly personable and extremely fun to be around. The 
weather was glorious and our itinerary (entirely of our own 

creation), both full and fulfilling.  What made Sicily special was not just its 
many highlights but, the way in which those highlights were organised. 
Our likes and dislikes were catered for in a non-intrusive manner, with 
great attention to detail and at a reasonable price. All in all, we had a 
spectacularly successful and memorable holiday, thanks to Damiano 
and his team. We remain grateful to them for the love and care that 
they exhibited throughout and look forward to another adventure with 
them soon.

Charles Coyle  I have just returned from my third trip with 
Seable. Together with our outstanding tour guide Laura 
and Seable, they arranged a very enjoyable break with a 
wide range of activities. From visiting the Vatican City, to 
making gnocchi in a cooking class, visiting organic farms, 

a local beach and lake, alongside going to the usual tourist 
attractions, we fitted a huge amount into a relatively short space of 
time. I would not hesitate to recommend Rome to those affected by 
sight loss — contrary to popular belief, there are so many activities that 
are not visual in nature and so can be enjoyed by sighted, VI and blind 
holidaymakers alike. I found the process with Seable to be simple, from 
booking to arrival in my home city. It simply remains for me to thank 
Damiano and Laura most sincerely for a great break and I very much 
look forward to travelling with Seable again in the near future!
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DAMIANO LA ROCCA 
Founder & CEO

THE TEAM

YOUR FRIENDS IN THE UK

Damiano is the Founder and Director of Seable Holidays 
and is extremely passionate and proud of the work 
that is being done to make tourism accessible for 
everyone. There isn’t a day where he isn’t looking for 

the next destination, amazing restaurants and mind-
blowing activities.  He is always striving to provide the 

best service for all. 

EMMA SHEPHERD 
Office and Customer Relationship Manager

This job requires major planning and Emma strives daily 
to ensure she is always creating the best holidays. 
Emma will listen carefully to your needs while tailor 
making your own individual holiday offer, down to 

the smallest details. She is always enthusiastic about 
turning holiday dreams into reality.

LUCA DICORATO 
Marketing & Social Media

At Seable since its inception, Luca is behind the social 
media channels, the marketing strategies and new 
ideas development. He’s also the official video-maker, 
capturing the magical moments made possible by 

Seable.

HOLLY TUKE 
Content & Blogging Contributor

Talented writer and creator of the blog “Life of a Blind 
Girl”, sharing her experiences of living with a visually 
impairment. Holly, our newest team member, regularly 
writes exciting content for our blog.
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TRAVEL TIPS AND USEFUL NUMBERS

VISUALLY IMPAIRED 

TRAVEL INSURANCE
We are pleased to partner 
with Holiday Extras ltd, a travel 
insurer with over 32 years 
experience which will be able to 
advise you on the best possible 

travel insurance for your needs. 
You can call Holiday Extras 
reservation line on 0800 083 
8746 and quote “WM562”.

• Every airport in UK has a special assistance team ready to help 
you with everything you need. From getting there with public or 
private transport to checking in or booking special assistance. 
This service must be pre-booked when buying your flights. 
 
Airlines Special Assistance Phone Numbers 
Easy Jet: 0800 998 1130 
BA: 0344 493 0787 
Ryanair: 0871 246 0003 
Norwegian Air: 0330 828 0854 
Thomas Cook: 0800 1073 409 
Jet2: 0800 408 5591

• For advice on passports visit the UK Passport Service website 
at www.gov. uk/hmpo or call them on 0300 222 0000.

• Leave copies of your passport, insurance policy (plus the 
insurer’s 24-hour emergency number), ticket details, your 
itinerary and contact details with your family and friends.

• At least six weeks before you travel, check with your doctor 
what vaccinations and other health precautions you may need 
to take for your trip.

• Take enough prescribed medicine with you to see you through 
your trip and to allow for any delays.

• Take a copy of your prescriptions with you, to satisfy foreign 
customs authorities of your requirements, or to facilitate 
obtaining fresh supplies.

• Ensure you have comprehensive travel insurance that is 
appropriate to your needs.
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SEABLE 

TERMS AND CONDITIONS
BACKGROUND
In order to make our terms and conditions easy to 
follow, we have set them out under some simple 
headings. Please note however that, regardless 
of the headings, what we say applies to the whole 
booking process. You should read all the terms and 
conditions carefully before making a booking. 

AGREED TERMS
1. DEFINITIONS
1.1. When we use the following words with capital 
letters (except for we/our/us), this is what they 
mean:
(a) Event Outside Our Control:  means events that 
we cannot foresee or control and includes all of 
the following: war, the threat of war, riots, civil strife, 
terrorist activity and its effects, industrial disputes, 
natural or nuclear disasters, fire, health risks and 
epidemics and pandemics, unavoidable technical 
problems with transport that were beyond the 
control of us or our suppliers, closed airports, hur-
ricanes, tornadoes and any other similar extreme 
weather conditions, or any other similar events;
(b) Holiday:  means the holiday arrangements as 
booked by you and set out in the Order Confirma-
tion that we will send you;
(c) Order Confirmation  we have defined this in 
clause 3.3;
(d) Order booking Form:  we have defined this in 
clause 3.1;
(e) Terms:  means these ‘terms and conditions’;
(f) we/our/us:  means Seable Ltd whose reg-
istered address is at 35 Kingsland Road, E28AA, 
London, United Kingdom; and
(g) Website : means www.seable.co.uk.
1.2. When we use the words “writing” or “written” in 
these Terms, this will include e mail unless we say 
otherwise.

2. OUR CONTRACT WITH YOU
2.1. These Terms set out the contractual commit-
ment we make to you when you book a Holiday 
with us. They also set out what we require from you 
as the customer. They will come into effect once 
you have completed Step 3 of the Booking Pro-
cess, which is explained in section 3 (below). Please 
ensure that you read these Terms carefully.

3. THE STEPS OF BOOKING AND PAYING FOR 
YOUR HOLIDAY
3.1. Step 1 : Contact us for availability and prices 
(our contact details are on our Website). We will tell 
you the price of the holiday you are interested in 
and, if requested, we will send you an order form 
(“Order booking Form “).
3.2. Step 2 : The Order booking Form will specify 
the price of the holiday, the deposit you’ll need 
to pay, as well as some other important details. If 
you would like to proceed with a booking, fill in the 
Order Form and return it to us. After that, you will 
need to pay the deposit within 7 days.
3.3. Step 3 : If we accept your booking, we will send 
you a letter or email confirming your booking. Your 
holiday is now booked.
3.4. Step 4 : Pay the remaining cost of your holiday 
(the full price less the deposit) by the date we 
specify. All these details are set out in the Order 
Confirmation. 

THINGS TO CONSIDER PARTICULARLY DURING 
STEP 1

4. PRE-CONTRACT
Step 1 involves you getting details from our 
Website, from our brochure or by contacting us. 
It is a pre-contractual step and ties neither us nor 
you to these Terms. We try and keep our brochure 
and Website up to date, but as these materials 
are prepared in advance, changes may have to be 
made to the particulars of our holiday at any time 
before we enter into a contract with you. As such, 
we must reserve the right to change our prices 
from time to time. In these circumstances we will 
notify you of such changes prior to sending you an 
Order Confirmation.

THINGS TO CONSIDER PARTICULARLY DURING 
STEP 2

5. CONDITIONS OF OUR ACCEPTANCE
5.1. Like all holiday providers, our contract to 
provide you with a holiday is subject to some 
conditions. Conditions are the key terms of a 
contract, which if you fail to meet shall entitle us to 
cancel your booking and retain any money we have 
already received. Our conditions are as follows:
(a) the person booking must be aged 18 or over at 
the time of booking and possess legal capacity to 
make the booking on behalf of himself or a group;
(b) all personal details and any other information 
supplied must be accurate for all individuals or 
members of the group that the booking is made 
for;
(c) the person making the booking must ensure 
that all members of the party have adequate 
travel insurance. It is a condition of travel that each 
member of the group has comprehensive travel 
insurance to cover them in the event of an emer-
gency; and
(d) the person booking must accept these Terms 
on behalf of all members of the party.

6. PRICE
6.1. Our prices can include accommodation, trans-
port to and from your holiday accommodation,
excursions, visit and activities. Our prices do not 
include flights. Our prices do not include transport 
to and from your departing airport although this 
can be arranged at an additional cost.
6.2. You will be required to pay a non  returnable 
deposit for each person travelling within 7 days of
completing the Order Form. The deposit amount 
will be specified to you when we provide you with 
the price of your holiday and will be confirmed in 
writing when we send you an Order Form.
7. SPECIAL REQUESTS
7.1. If you have any special requests (i.e. low floor 
accommodation, adjacent rooms, dietary require-
ments etc), please let us know when you book. We 
will try and carry out any special requests or pass 
them on to our suppliers, subject to availability. If a 
special request is particularly important, please ask 
for confirmation in writing. Regrettably, we cannot 
guarantee any special requests and our failure to 
meet any special request will not be a breach of 
contract.
8. SPECIAL REQUIREMENTS
8.1. Our holidays are specially tailored to be acces-

sible for people with limited mobility or the visually 
impaired. In order to help us to do this, you must 
accurately tell us of your needs and any special re-
quirements (and other relevant information) at the 
time of your booking. If you have any doubts about 
your ability to participate in any of the activities 
that feature in your chosen Holiday, please ask us 
about this. Where we can, we will always make rea-
sonable adjustments to enable you to participate 
fully. If however for good reason we are unable to 
make reasonable adjustments to meet your needs 
we may have to refuse your booking or not allow 
you to participate in a given activity. If you have any 
specific health concerns please always seek the 
advice of your own doctor.
THINGS TO CONSIDER PARTICULARLY DURING 
STEP 3
9. ORDER CONFIRMATION AND PAYMENT
9.1. After you have paid your deposit, we will send 
you a Confirmation along with an invoice for the
remaining cost of your holiday (the full price less 
the deposit). The Order Confirmation will tell you 
the date on which the remaining cost of your Hol-
iday is payable (which will be 12 weeks prior to the 
start of your Holiday). The Order booking form will 
also provide the details of your Holiday, which will 
reflect as closely as possible the details we provide 
on our marketing material or in our brochure and 
emails. It is important to check the details on the 
Order booking form when you receive it. In the 
event of any discrepancy with the marketing mate-
rial/brochure, which you are not happy with, please 
contact us immediately and alert us of any errors. 
We cannot accept liability for any errors not alerted 
to us within 14 days of dispatch. We will still try and 
correct any mistakes but may have to charge a 
reasonable administrative fee for doing so
9.2. Bookings may be cancelled if the deposit or 
balance are not received on time. We may then
cancel your booking without a refund of the depos-
it. You may also be required to pay a cancellation 
fee.
10. LATE BOOKINGS
10.1. Bookings made within 12 weeks of the holiday 
start date shall be deemed late bookings. For late
bookings the contract shall come into effect after 
you have made full payment, subject to all other 
terms here under.
THINGS TO CONSIDER PARTICULARLY DURING 
STEPS 3 AND 4
11. CHANGES AND CANCELLATIONS MADE AFTER 
YOUR BOOKING HAS BEEN CONFIRMED
11.1. Rest assured we will always do our best to de-
liver the holiday exactly as you booked it. However,
very occasionally circumstances change and it 
is important to set out what happens if you or we 
need to make a change to your booking or to 
cancel it.
11.2. You want to amend your booking
(a) We will try and accommodate any changes you 
request. However this may be subject to an admin-
istrative fee. Please note we are unlikely to be able 
to accommodate any changes requested less than 
12 weeks prior to departure.
(b) If you or someone in your party is unable to 
travel, their place may be transferred to another 
person if you let us know in writing at least 14 days 
prior to departure. You must provide details of 
why the first person can’t travel and who is going 
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instead. The person going instead must satisfy and 
agree to our Terms and both you (as the person 
responsible for making the booking) and they must 
agree to be jointly liable for full payment of the 
holiday and any additional costs arising from the 
change (which may include an administrative fee).

11.3. You want to cancel your booking

If you wish to cancel your booking you can do so 
at any time. In the event of a cancellation we will 
charge a cancellation fee on a sliding scale of 
charges as follows:
The date of cancellation is the date on which you 
provide written notice that you are cancelling (i.e. 
by letter or email but not by telephone). Please give 
us as much written notice as possible to ensure 
that the cancellation fee is kept to a minimum. 
We may, under certain circumstances hold your 
deposit/cancellation fee as a credit for your next 
holiday

11.4. We need to amend or cancel your booking

(a) If we have to make a change before you book 
we will let you know so that you have the option to 
change your mind before we accept the booking. If 
we have to make a change after you have booked 
you will be notified as soon as possible.
(b) We must reserve the right to make a ‘minor-
change’, a ‘major change’ or to cancel a booking 
at any time. If we only make a minor change we 
cannot offer any additional rights other than under-
taking to let you know as soon as possible.
(c) If we have to make a major change to your 
booking (for example a change to a different resort 
or to lower rated accommodation), we will offer 
you an alternative holiday if available (subject to a 
refund or extra payment if there is a difference in 
price), or you can cancel your booking and receive 
a full refund for all the money that has been paid.
(d) If we have to cancel your booking we will offer 
you an alternative holiday if available (subject to a 
refund or extra payment if there is a difference in 
price). If we are unable to offer you an alternative 
holiday, or you do not wish to accept our offer of an 
alternative holiday, you will receive a full refund for 
all the money that has been paid.
(e) In the event that we cancel your holiday, or 
you cancel your holiday following a major change 

Date of cancellation Cancellation fee 
(as a percentage of total
holiday cost)

8 weeks or more before 
departure date

Deposit

5 -7 weeks before depar-
ture date

50%

0 -4 weeks before depar-
ture date

100%

made by us, you may be entitled to compensation 
except where:
(i) the package is cancelled because the number 
of persons who agreed to take it is less than the 
minimum number required, and you are informed 
of the cancellation in writing not less than 5 weeks 
prior to departure.
(ii) Your holiday is cancelled by reason of unusual 
and unforeseeable circumstances beyond our 
control, the consequences of which could not have 
been avoided even if all due care had been exer-
cised (including without limitation an Event Outside
Our Control).
GENERAL

12. COMPLAINTS

12.1. If you have a compliant whilst you are away 
you should first notify the local supplier of the 
specific service that you are not satisfied with. 
If they are unable to help please immediately 
contact a member of our staff, who will try to rectify 
the problem. If upon your return home you are 
still unhappy please contact us again at SEABLE 
35 Kingsland Road, London E2 8AA. You should 
contact us within 28 days of returning home to 
allow us to investigate your complaint thoroughly. A 
delay in reporting a complaint reduces the chances 
for SEABLE to investigate your claim properly and 
may impact on how well we can deal with it. When 
you contact us with your complaint you should also 
include your booking reference number and all 
your relevant contact details such as evening and 
daytime contact telephone numbers and an email 
address. 

13. OUR LIABILITY TO YOU

13.1. We will supply the Holiday with reasonable 
skill and care. We will be liable for loss or damage 
that you suffer that is a foreseeable result of our 
failure to use reasonable skill and care in supplying 
the Holiday. Further, we will be liable for what our 
employees, agents or subcontractors do or do 
not do if they were at the time acting within the 
course of their employment or carrying out work 
that we had asked them to do. Loss or damage is 
foreseeable if they were an obvious consequence 
of our failure to use reasonable skill and care or if 
they were contemplated by you and us at the time 
we entered into this contract.
13.2. We will not be liable for any injury, illness, 
death, loss, damage, expense, cost or other claim 
of any description whatsoever which results from:
(a) Your own acts and/or omissions or the acts 
and/or omissions of any members of your party; or
(b) The acts and/or omissions of a third party 
not connected with the Holiday and which were 
unforeseeable or unavoidable; or
(c) an Event Outside Our Control. See clause 14 
for our responsibilities when an Event Outside Our 
Control happens.
13.3. Under EU Law, you have rights in some cir-
cumstances to refunds and/or compensation from 
the airline in cases of denied boarding, cancella-
tion or delay to flights. Full details of these rights 
will be publicised at EU airports and will also be 
available from airlines. Liability in such cases is the 
responsibility of the airline and will not entitle you 
to a refund from us.
13.4. We do not exclude or limit in any way our 
liability for:
(a) death or personal injury caused by our negli-
gence or the negligence of our employees,
agents or subcontractors; and
(b) fraud or fraudulent misrepresentation.

14. EVENTS OUTSIDE OUR CONTROL

14.1. In the extremely unlikely event that an Event 
Outside Our Control occurs, we regret that we
cannot accept any liability or pay any compen-
sation for our failure to perform or a delay in 
performing any of our obligations under these 
Terms. If an Event Outside Our Control takes place 
that affects the performance of our obligations 
under these Terms we will contact you as soon as 
reasonably possible to notify you. In addition if we 
are prevented from or delayed in performing any 
of our obligations under these Terms during your 
Holiday we will try and make alternative arrange-

ments for you.

15. INFORMATION ABOUT US AND HOW TO 
CONTACT US

15.1. We are a company registered in England 
and Wales. Our company registration number 
is 8295693 and our registered office is at 35 
Kingsland Road, E28AA, London, United Kingdom.
15.2. If you have any questions or if you have any 
complaints, please contact us. You can contact us 
by writing to us at the address given above, tele-
phoning us at (+44)203 375 6947 or (+44)789 154 6211 
or by e mailing us at info@seable.co.uk.

16. HOW WE MAY USE YOUR PERSONAL INFOR-
MATION

16.1. We will use the personal information you 
provide to us to:
(a) provide your Holiday;
(b) process your payment for your Holiday; and
(c) inform you about similar products or services 
that we provide, but you may stop receiving these 
at any time by contacting us.
16.2. You agree that any images or videos taken 
by Seable of your likeness whilst a participant on a 
tour or true the supply of images by fellow clients 
can be used in any form of Seable media. We 
understand that some people may not wish their 
image or likeness to be used and we are happy to 
accommodate this if informed in advance of the 
trip.
16.3. We will not give your personal data to any 
other third party.

17. OTHER IMPORTANT TERMS

17.1. This contract is between you and us. No other 
person shall have any rights to enforce any of its
terms.
17.2. Each of the paragraphs of these Terms op-
erates separately. If any court or relevant authority 
decides that any of them are unlawful, the remain-
ing paragraphs will remain in full force and effect.
17.3. If we fail to insist that you perform any of your 
obligations under these Terms, or if we do not en-
force our rights against you, or if we delay in doing 
so, that will not mean that we have waived our 
rights against you and will not mean that you do 
not have to comply with those obligations. If we do 
waive a default by you, we will only do so in writing, 
and that will not mean that we will automatically 
waive any later default by you.
17.4. These Terms are governed by English law. 
you and we both agree to submit to the non-
exclusive
jurisdiction of the English courts.



SEABLE HEAD OFFICE
Seable is based in the United Kingdom. You can find us at:

CONTACTS

TELEPHONE
Lines are open from 
10am to 8pm, Monday 
to Saturday.
0203 375 6947
0789 154 6211

ADDRESS
Seable 
35 Kingsland Road, 
Shoreditch, London,
E28AA,
United Kingdom

/seableholiday @seableholidays@seableholidays

EMAIL
emma@seable.co.uk

WEB
www.seable.co.uk


